CEPTUDUKAT
KbM 3ACTPAXOBATEJTHA MOJIMLIA Ne 1329240126000001
3A 3ACTPAXOBKA “OTrOBOPHOCT HA TYPOMNEPATOPA”

"IPKEHEPAJIU 3ACTPAXOBAHE” A[l, cbc cepanvile u agpec rp.
Codpus, 6yn. “Ku. An. JoHaykos” No.68, EMK 030269049, Ten.: 9267111 n

dakc: 9267112, www.generali.bg

n3gaBa HacToAwmA CepTVICbVIKaT B yAoCTOBepeHue Ha ToBa, 4e

,EK30TUK XONUOEN“ EOOA, EUK 201086940, agpec: rp. Codusi, XK
+.ManacTtupckn nuBagu“, yn. ,Panesuua“ Ne 81, Bx. A, eT. 3, an. 5,
Pernctp.Ne 3a Typonepatopcka genHocT Ne PK-01-6563

e CKIouMno  3agbiikuTenHa — 3actpaxoBka  “OTroBOpPHOCT  Ha
Typoneparopa’, CbrnacHo 3acTpaxoBaTenHa nonvua Ne
1329240126000001 ot 27.03.2023 r. cbC CpokK Ha 3acTpaxoBkaTa ot 00:00
4. Ha 24.04.2024 r. po 24:00 y. Ha 23.04.2025 r. npu 3acTpaxoBaTernHa
cyma (MMMWUT Ha OTFOBOPHOCT Ha 3acTpaxoBaTtensl) 3a efHo
3acTpaxoBaTeniHO CbOWTUE, KaKTO W B arperaTtHa cyma 3a BCUYKU
3acTpaxoBaTenHM CbOWTUS Mpe3 cpoka Ha 3acTpaxoBkaTa B pa3Mep Ha
1,000,000 BGN (eguH MUnvoH nesa).

Mo ycnoBusiTa Ha ropenocodeHaTa nonuua, "xeHepanu 3actpaxoBaHe”

Al nokpuBa OTIOBOPHOCTTA Ha 3acTpaxoBaHWs TyporepaTop 3a

HacTbNWUMM Mpe3 Ccpoka Ha 3acTpaxoBKkaTa MMYLLECTBEHVW Bpeau Ha

noTpebuTenute Ha OpraHuM3MpaHu MbTyBaHWs B pe3ynTar Ha

HepasnnallaHe Ha TyporiepaTopa C HEeroBW KOHTpPareHTM M 4OCTaBuMLM,

BKJTIOMMUTENHO NPU HENNATEXOCMOCOOHOCT U/MNN HECHCTOSITENHOCT, KaTo:

— Bb3CTaHOBsIBa NfiaTeHUTe OT NOTPebuTens cymu no Jorosopa npeam
3arno4yBaHe Ha MbTyBaHETO;

— 3annawa pasnukarta B cliy4yanTe, KoraTo no Bpeme Ha NbTyBaHeTo ca
npeaocTaBeHn camo YacT OT YCryruTe, yroBOPEHU B JOroBopa;

— Bb3CTaHOBsIBA Ha NOTpebuTens HanpaBeHWTe pasxoaM 3a BpbluaHe
[0 HayamnHusi NMyHKT Ha MbTyBaHETO, BKMIOYUTENHO HeobxogumuTe
pa3xoau 3a NOACHOH U XpaHa 3a BpEMETO Ha NPUHYAUTENEH NPECTON.

Mpu HenpepocTaBsaHe Ha ycnyra, NocoYeHa BbB Bayyepa unv 4orosopa 3a

OpraHv3vpaHo NbTyBaHe, NOTPEOUTENAT e AMTbXEH:

— [ayBepomu 3acTpaxoBarensi BegHara, HO He No-KbCHO OT 3 /Tpw/ AHu
cnep y3HaBaHeTo Ha TenedoH 02/92 67 222;

— [a yBegomu nucmeHo 3acTpaxoBaTens v Aa npeassu npeteHumsaTa
cu 3a obeslueTeHVe B Cpok Ao 7 /cepem/ AHW OT BPbLLAHETO CU B
HavyanHWAT NYHKT Ha NbTyBaHETO, KaTo MpeacTaBu CrefHuTe
[OKYMEHTU:

-[oroBopa 3a OpraHuM3vpaHo NbTyBaHe C TyporepaTtopa unu
TYPUCTUYECKNS Bay4ep;

-nnaTexeH AOKYMEHT 3a 3annaTeHWTe CyMu MO CKIYeHus
[OroBOp 3a OpraHM3vpaHo MbTyBaHe;

-npefocTaBeHus My OT TyponepaTtopa cepTudmKaT 3a CKnoyeHa
3aCTPaxoBKa;

-NMUCMEH O0TKa3 OT AOCTaBYMUUTE Ha yCnyru 3a npeaocrtaBAHETO
1M Nopaamn HepasnnallaHe Ha TyponepaTopa ¢ TsX;

- bakTypu 3a NPUHYAMTENHO HanpaBeHUTe pPa3xoau;

-BCMYKM APYrM [OOKYMEHTW, MOMCKaHW OT 3acTpaxoBaTens,
HeobX0AMMM 3a yCTaHOBSIBaHe OTrOBOPHOCTTa Ha TyponepaTopa
1 pa3mepa Ha HaHeceHuTe Bpeau.

B cnyyait Ha npeasiBABaHe Ha NpeTeHuus no cbaebeH NbT, NoTpebutensaT
npeacTaBs Ha 3aBepeHu Npenucy oT BRe3nu B cuna cbaebHu akTose,
3aeHO C MOTMBUTE M OPUTMHANN HA U3MbITHUTENHUTE NNCTOBE.
B3acTpaxoBaTenHoTo o6e3lieTeHne ce wu3nnawa Ha noTtpebutens no
6aHKoB NbT, B 15-0HEBEH CPOK crnej npeacTaBsHe Ha BCUYKM HEOGXoauMu
DOKYMEHTMU.

3acTpaxoBaTenHoTo 0be3leTeHne ce onpeaens v u3nnawia B nesa, kaTo
M3BbPLUEHUTE pPa3Xoau BbB BanyTa ce npeusvucnsisaTr B nesa Mo
LeHTpanHus kypc Ha BHB B oeHsa Ha HacTbNBaHe Ha CLOUTKETO.

Hactosiwumsat ceptudukat ce nsgage Ha 27.03.2024 r. B rp.Cocousa u e
BanuaeH ot 00:00 4. Ha 24.04.2024 r. oo 24:00 4. Ha 23.04.2025 r.

3ACTPAXOBATEN/ INSURER:

GENERALI

CERTIFICATE
TO INSURACE POLICY Ne 1329240126000001
FOR TOUR OPERATOR'’S LIABILITY INSURANCE

"GENERALI INSURANCE” AD with its seat and working address, 68
“Knyaz Al. Dondukov” Blvd., Sofia, Bulgaria, UIC 030269049, telephone:
+359 2 92 67 111 and fax: +359 2 92 67 112, www.generali.bg,

issues the present Certificate to hereby certify that

EXOTIC HOLIDAY EOOD, UIC 201086940, address: Sofia, kv.
“Manastirski livadi”, 81 Ralevitsa Str., entr. A, fl. 3, apt. 5, Registration
No for tour operator’s activity No PK-01-6563

has concluded an insurance contract for obligatory “Tour operator's
Liability” insurance as per Insurance Policy Ne 1329230126000001
dated 27.03.2023 with period of insurance from 00:00 h. of 24.04.2024
to 24:00 h. of 23.04.2025 with the sum insured (insurer’s liability limit) in
respect of one insured event and in aggregate for all insured events
during the period of insurance of 1,000,000 BGN (one million leva).

According to the conditions of the above-mentioned policy, Generali

Insurance AD covers the liability of the insured tour operator for property

damages within the insurance period caused to the consumers of

organized journeys due to non-payment of the tour operator’s duties to its

contractors and suppliers, including in case of insolvency and/or

bankruptcy. The insurer indemnifies the consumer by:

— Refund of the sums, paid by the consumer before the
commencement of the journey according to the contract;

— Payment of the difference in case during the journey only part of the
contracted services were rendered to the consumer

— Refund of the expenditures made for return the consumer back to
the place of commencement of the journey, including the necessary
costs for shelter and food for the time of compulsory stay.

In case a service stated in the voucher or the organized journey contract
was not rendered to the consumer, the same is obliged to:

— Inform the insurer for the occurrence of the event on telephone:
+359 2 92 67 222;

— Toinform the insurer in writing and to lodge his claim after his return
to the starting place of the journey and to present to the insurer the
following documents:

- the contract for organized journey or the voucher;

- payment document for the sums, paid in respect of the
concluded contract for organized journey;

- certificate for “Tour operator’s liability” insurance, which the tour
operator has presented to him;

- refusal of the tour operator’s suppliers to render the contracted
services because of non-payment of the duties by the tour operator
- in writing;

- invoices for the compulsory made expenditures;

- all other documents requested by the insurer, necessary to
establish the tour operator’s liability and the amount of the damage.

In case a lawsuit is brought, the consumer is obliged to present to the
insurer the effective court decisions, together with the grounds and the
writs of execution in original.

The insurance indemnity shall be paid to the consumer within 15 days
after presentation of all necessary documents.

The insurance indemnity is to be ascertained and paid in BGN, and the
expenditures made in other currency are calculated in BGN as per the
central exchange rate of Bulgarian National Bank for the date ot the
occurrence of the insured event.

The present Certificate has been issued on 27.03.2024 and is valid from
00:00 h. of 24.04.2024 to 24:00 h. of 23.04.2025

Digitally signed by ANI
ANIH RISTOVA HRISTOVA ATANASSOVA

ATANASSOVA Date: 2024.03.27

13:48:09 +02'00'

[pyxecTtBOTO € YacT oT Ipyna [xeHepanu, BnncaHa nog Ne 26 B PervcTbpa Ha 3acTpaxoBaTenHuTe rpyny kbM MHCTUTYTa 3a Haa3op Ha 3acTpaxoBaTenHute komnauum (IVASS) B Utanus.
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