CEPTU®MKAT No 1 3A 3ACTPAXOBKA
“OTrOBOPHOCT HA TYPOMEPATOPA”

"IPKEHEPAIU 3ACTPAXOBAHE" ALl, cuxe cepanuule u agpec:
rp. Codhua, Byn. "Kx. An. Jonayxos” No.68, EWMK 030269049,
Ten.: 9267111 u daxc: 9267112, www.aenerall.bg

u3jasa HacToswmMA CepTudukar B yaocToBepeHue Ha ToBa, ue

+EK30TWK XONUAEN" EOOM, EMK 201086940

Agpec: rp. Codun, XKK Manactupcku nueagu’, yn. ,Panesuua” Ne 81, sx.
Aer.3,an. 5

PervcrpauuoreH N2 3a Typonepartopcka aeiiHocT Ne PK-01-8563

©  CKNOYMNo  3afbmkuTeNnHa  sacTpaxoska  “OTroBOpHOCT  Ha
Typoneparopa”, CbrNacHo 3acrpaxoBaTenta nonuua Ne
1329230126000001 ot 29.03.2023 r. chbe cpok Ha 3acTpaxoskata or 00:00
4. Ha 24.04.2023 r. 40 24:00 u. Ha 23.04.2024 r. npn 3acTpaxoBaTenHa
Cyma (nMMMT Ha OTTOBOPHOCT Ha 3acTpaxosaTens) 3a E4HO
3acTpaxoBaTenHo CuOMTHE, KaKTO W B arperaTtHa Cyma 3a BCHKM
3acTPaxoBaTeNnHi chOMTUA Npes Cpoka Ha 3acTpaxoexaTa B pasmep Ha
1,000,000 BGN (eant munuon neea).

Mo ycnosusTa Ha ropenocoueqara nonuua, "fikenepanu 3acrpaxosave”

Al nokpuBa OTFOBOPHOCTTE HA 3aCTPaxoBaHus TyponepaTop 3a

HacTenuNW npes cpoka Ha 3acTpaxoBkaTa MMYLLECTBEHM BPeaW Ha

noTpebuTeniTe Ha OPraHM3MpaHW NLTYBAHWA B pesynTaT Ha

HEpasnnaljaHe Ha TYpONnepaTopa C HeroBW KOHTPareHWTW U AOCTABMMUM,

BKNIOYUTENHO NPY HENNATeXOCNOCOGHOCT WKNK HECHCTOATENHOCT, KaTo:

— BbL3ICTaHOBABA NNaTeHnTe OT NoTpebuTens cymu no JOroBopa npeaw
3anoysaHe Ha NuTYBaHETOo;

— 3annawa pasnukara B CnyMauTe, KoraTo no BPeMe Ha MbTYBaHeTo ca
NPEAOCTaBEHN CaMO YacT OT YCNyruTe, yroBOpeHu B A0roaopa;

— BB3CTaHOBABa Ha noTpebuTens HanpaseHwTe Pa3xoAu 3a BPLLLAHE
AC HAYaNHWA NYHKT HA NBLTYBAMETO, BKNIYNTENHO HeobxogumuTe
Pasxoau 3a NOACINOH U XpaKa 32 BPeMETO Ha NPUHYAUTENEH NPECTOR.

lpu HenpepocTasaHe Ha ycnyra, nocoveHa BLE Bayepa unn Aoroeopa 3a
OpraHu3npaHto NbTysaHe, NoTpeSUTensT e AnuxeH;
— [la yBepomu 3acTpaxosaTens BeAHAra, HO HEe NO-KLCHO o7 3 /rpw/ gHu
Gnep ysHaBaHeTo Ha Tenedion 02/92 67 222;
~ [la yBepomu nucMeHo 3acTpaxosatens W 4a NPeAssu NpeTeHUMATE
Ci 32 ofe3weTeHue 8 CPOK A0 7 /ceaem/ fHU OT BPBLLAHETO CH B
HAYaNHWAT NYHKT Ha NLTYBaHeTO, KaTto npeacraesn cneaHuTe
AOKYMEHTH:
-AOroBopa 3a OpraHM3MpaHo NLTysaHe C Typonepatopa wnu
TYPUCTUYECKUS Bayuep;
~NNaTemeH AOKYMEHT 3a 3annareHuTe CyMU N0 CKIIOMEHWA
AOroBOp 38 OpPraHUsupaHo NLTyBaHe;
-NPeAOCTaBEHUA My OT TYPONEPAaTOPa CepTUUKAT 3a CRIIOMEHE
3acTpaxosxa;
-MACMEH OTKas OT AOCTABUULMTE HA YCNYrW 3a NPeAOCTaBAHETO
“M NOpajn Hepasnnaujake Ha TyponepaTopa ¢ TaX:
-haKTypH 3a NPUHYANTENHO HaNPaBeHUTE PA3XOAM;
-BCUYKM Apyri [OKYMEHTW, NOWCKaHW OT 3acTpaxosarens,
HEoBX0AUMK 33 YCTAHOBABAHE OTTOBOPHOCTTA Ha Typoneparopa
¥ Pa3mepa Ha HAHECEHUTE BpeaM.

B cnyuaii Ha npeafABABaHe Ha NPETEHUMA NO Cbae6eH mbT, notpebutensT
NPEACTaBA Ha 3aBEPeHW NPenucW OT Bneanu B cuna cuaebHu akTose,
S@e4HO C MOTHBUTE W OPUIHHANK HA NM3NBNHUTENHUTE nncTose,
3actpaxosatenHoro ofeswjeTeHne ce u3nnala Ha norpedutena no
GaHKoB T, B 15-AHEBEH CPOK CNIe NPEACTABAHE Ha BCM4KI HEOBXOAMMM
AOKYMEHTH.

3acTpaxoBaTenHoTo oGesLeTeHIe Ce ONPeAEnA | Mannalya 8 Neea, KaTo
MSBBPLUEHUTE Pa3XOAM BbB BanyTa ce NpeMaducnssaT B neea no
UeHTpanHua kypc Ha BHB B AeHs Ha HacTbnBaKe Ha cubuTHeTo.

HacroawusT ceprucdukar ce usgape Ha 29.03.2023 1, 8 rp.Cocun u e
sanuaen or 00:00 y. Ha 24.04.2023 r. A0/24:00 4. Ha'23.04.2024 r.
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GENERALI

CERTIFICATE No 1 FOR
TOUR OPERATOR’S LIABILITY INSURANCE

"GENERALI INSURANCE" AD with its seat and working address :

68 "Knyaz Al. Dondukov” Bivd,, Sofia, Bulgaria, UIC 030269049,
telephone: +359 2 92 67 111 and fax: +350 2 92 67 112,
www.qenerali.bqg,

issues the present Certificate to hereby centify that

EXOTIC HOLIDAY EOOQD, UIC 201086940

Address: Sofia, kv. “"Manastirski livadi®, 81 Ralevitsa Str,, entr. A, fl. 3,
apl. 5

Registration No for tour operator’s activity No PK-01-6563

has concluded an insurance contract for obligatory “Tour operator's
Liability" insurance as per Insurance Policy Ne 1329230126000001
dated 29.03.2023 with period of insurance from 00:00 h. of 24.04.2023
to 24:00 h. of 23.04.2024 with the sum insured (insurer’s liability limit) in
respect of one Insured event and in aggregate for all insured events
during the period of insurance of 1,000,000 BGN (one million leva).

According to the conditions of the above-mentioned policy, Generall

Insurance AD covers the liability of the insured tour operator for property

damages within the insurance period caused to the consumers of

organized joumays due to non-payment of the tour operator's duties to its

contractors and suppliers, including in case of insolvency and/or

bankruptcy. The insurer indemnifies the consumer by:

— Refund of the sums, paid by the consumer before the
commencement of the journey according to the contract;

— Payment of the differance in case during the joumey only part of the
contracted services were rendered to the consumer

~— Refund of the expenditures made for return the consumer back to
the place of commencement of the Journey, including the necessary
costs for shelter and food for the time of compulsory stay.

In case a service stated in the voucher or the organized journey contract
was not rendered to the consumer, the same is obliged to:

— Inform the Insurer for the occurrence of the event on telephone:
+359 2 92 67 222;

— Toinform the insurer in writing and to lodge his claim after his return
to the starting place of the journey and to present to the insurer the
following documents:

- the contract for organized joumney or the voucher;

- payment document for the sums, paid in respect of the
concluded contract for organized journey;

- certificate for “Tour operator’s liabllity” insurance, which the tour
operator has presented to him;

- refusal of the tour operator's suppliers to render the contracted
services because of non-payment of the duties by the tour operator
- in writing;

- invoices for the compulsory made expenditures;

- all other documents requested by the insurer, necessary to
establish the tour operator's liability and the amount of the damage.

In case a lawsuit is brought, the consumer is obliged to present to the
insurer the effective court decisions, together with the grounds and the
writs of execution In original.

The insurance indemnity shall be paid to the consumer within 15 days
after presentation of all necessary documents.

The insurance indemnity is to be ascertained and paid in BGN, and the
expenditures made in other currency are calculated in BGN as per the
cantral exchange rate of Bulgarian National Bank for the date ot the
occurrence of the insured event,

The present Certificate has been issued on 29.03.2023 and is valid from
00:00 h. of 24.04,2023 to 24:00 h. of 23.04.2024 /
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